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Abstract

Tourism today includes a wide array of economic and social activities on an
international scale and covers all social classes. It is directly related with the development of
every modern society and aims at meeting human needs in a developed culture so as to
create the conditions for advancing understanding and brotherhood among the different
peoples in order to achieve a better future for mankind

The tourist sector does not constitute a specific sector in an economy, but includes
goods and services from various sectors. The present study focuses on foreign tourism
due to its primary influence on changes made in the social and economic structure of the
tourist-host country.

This study employs an econometric model of tourist demand in a developed tourist
market like the Greek one which aims to improve its tourist product. The model is
estimated using the method of Ordinary Least Squares (OLS), employing data for the
period 1960-1993, and using the econometric package of Microfit 3.11.

1. Introduction

Tourism as an economic activity of primary value and importance for many
countries is an accepted fact by all. Developing countries especially saw in tour-
ism a sector that could potentially cover their needs in foreign currency. The
contribution of the tourist sector is beneficial for a country’s economy due to its
influence on sectors other than the foreign exchange sector, like:

(a) The employment sector and especially in the tourist periphery, with the
direct consequence of restraining the propensity to immigrate and keeping
the population in its place.

(b) The business sector, through the expansion of the industrial and agricul-
tural production so as to meet the increasing tourist wave, as well as the
mobilization of the international and domestic trade and the activities of
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various service-related industries like transportation, telecommunications,
banking, travel agencies, etc.

(¢) The incomes sector; The tourist income, in addition to contributing to the
country’s aggregate income, seems to be distributed throughout a wide
population stratum; this constitutes a factor of primary importance towards
strengthening the development of the periphery.

(d) The cultural sector; In addition to the improvement of the living standards
of populations in areas with increased tourism, there is also significant im-
provement in their cultural standards.

(e) The fiscal sector; It must finally be emphasized that the tourist activity ex-
erts beneficial results on public economics and especially at the local level.

2. An Analysis of Tourist Demand

The growth potential of international tourist movements depends on a
number of variables that include economic, demographic, technological, psy-
chological, socio-political, etc. It is impossible to quantify the inter-relationships
among all these variables so as to be able to carry out a complete analysis of
trends in international tourism.

The main variable that definitely influences tourist movements positively is
growth in Gross National Product (GNP). GNP growth increases disposable in-
come and hence the willingness and ability to consume various goods and services,
including an increase in tourist demand, whether such a demand refers to number
of arrivals and number of nights spent or to sums of tourist foreign exchange.

Using as a yardstick tourism’s appeal as a qualitative social practice, and if
current trends continue and come to be realized, then one should expect a big-
ger increase in demand, both in the near and in the more-distant future. In the
analysis that follows an effort is made to identify those variables that influence
tourist demand.

Model Specifics

The relationship among the model’s variables takes a log-linear (or double-
log) form. This log-linear demand function is a popular form of an econometric
model in such analyses for two main reasons:

(a) It is practical to employ logarithmic transformations for non-linear func-
tions in order to provide a linear fit so that the OLS method can be em-
ployed, and

(b) The parameters (slope coefficients) of this log-linear form measure the
elasticities of the respective explanatory variables of the tourist demand
function.

The model takes the following specific form:

AR, Yd,
In I3 =ay; + ay; lnP— +a;;InCj, +a,;InCON, +as;InN,
Jt jt

+ag; InINV,, a;;InAD;, +ag;D, +a,T+U,
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j=1,2 ,15 (country of origin)
t=1,2,.....34(1 =1960,2 = 1961, ........, 1993 = 34)
where:

AR;j; = Number of tourists in Greece from country j in year t.

P;, = Population of country j in year t.

Yd;; = Disposable national income (in constant 1980 prices) of country j in year t.
Cj. = Average total cost for a 10-day stay in Greece including travel expenses
from country of origin j (in constant 1980 prices) in year t.

CON;; = Average cost for a 10-day stay in other competitive Mediterranean
countries, including travel expenses from country of origin j in year t (in constant
1980 prices).

N;. = The exchange rate of the currency (in current prices) of the country of
origin j vis-a-vis the Greek drachma in year t.

INV,, = Gross investment in fixed assets in Greece (in constant 1980 prices)
with a 2-year lag.

Ad;; = Advertising expenditures in the country of origin j in year t (in constant
1980 prices).

D; = A dummy variable that measures political stability in Greece (1 if year is
1967, 1974, 1980, 1982, 1983, 1989 and 0 if otherwise).

T = Time trend.

Uy = Disturbance (error) term.

ayj, Agj,.....,a9) = Parameters to be estimated.

Data and Predictions

The number of tourist arrivals in Greece, ARy, that constitutes the model’s
dependent variable was supplied by the National Statistical Service of Greece
(NSSG), while the population values for each country were supplied by the
European Economy.

Values for disposable income, Ydj, which is the model’s main explanatory
variable and which has been used by many researchers in other models (see
Artus 1972, Kwack 1972, Dritsakis 1995, Geyikdagi 1995) were supplied by
OECD’s national accounts.

The average total cost of a 10-day tourist stay was calculated as the sum of the
average cost of a furnished room, of two-meals plus breakfast at a restaurant, as
well as of the cost of a plane ticket, since the great majority of tourists (about
75.62%) use the plane as a means of transportation to reach the destination coun-
try. The air-plane cost was estimated by the World Airline Guide (RTG), while the
exchange rates were supplied by the International Monetary Fund.

Another variable that has also been used by other analysts is the average stay
cost in competitive destinations, including countries like Spain and Turkey (Jud
and Joseph 1974, Uysal and Grompton 1985, Witt and Witt 1990), even though
many analysts also regard domestic tourism as competitive destinations (Loeb
1982).

Gross investment in fixed assets is another important variable of the model
which was used with a two-year lag. Gross investment in fixed assets includes
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spending on both construction and equipment incurred in all sectors and not just
in the tourist sector (Dritsakis 1998).

Finally, the variable for advertising expenditures constitutes a portion of
total tourist foreign exchange at the disposal of the Greek Tourist Organization
to promote the tourist product in every country of tourist origin.

The method of OLS was employed in order to estimate the separate demand
functions for each country of origin like Austria, Benelux, France, Germany,
Denmark, Italy, Great Britain, Holland, Sweden, Finland, Yugoslavia, Switzerland,
Norway, USA and Japan. The Durbin-Watson d-statistic was employed to test for
autocorrelation of residuals. When autocorrelation was found to be a problem in a
specific function it was remedied using the Cochrane-Orcutt (CO) method.

Empirical Results

Regressions were run on each equation by country to estimate all the pa-
rameters of the explanatory variables. The following table presents the most
satisfactory regression results. The criteria used for the regression results pre-
sented in that table are:

(a) The signs of the coefficients of the explanatory variables.

(b) The value of the F-ratio which shows whether all the slope coefficients of
the explanatory variables used in the model are statistically significant (and
different than zero) at the 5% level of significance.

A D-W d-statistic between 1.6 and 2.4, which tests for the presence of first-
order autocorrelation in the disturbance terms.

According to the theoretical model, we expect a priori a positive sign for the
estimated slope coefficients for disposable income, the currency’s exchange rate,
investment in fixed assets, average cost in competitive destinations, and adver-
tising expenditures, while we expect a negative sign for the ones for average stay
cost in the country of origin and the dummy variable.

When the estimated slope coefficients of the explanatory variables had the
opposite signs compared to the ones predicted in the theoretical model, these
variables were dropped from the model’s equation and regressions were run
without these variables. Countries for which the estimated regression equations
resulted in slope coefficients that were in total disagreement with the theoretical
model were also dropped from the model.

The most satisfactory results were chosen based on the values for the multi-
ple coefficient of determination R (corrected for degrees of freedom) and the t-
statistic. When the slope coefficients of the explanatory variables were not sta-
tistically significant (different than zero), but had the correct sign according to
the theoretical model, they were kept in the model despite their weakness.

The disposable income coefficients were used in ten (10) countries because
they had the expected sign regardless of statistical significance. The disposable
income coefficients range between 0.371 for Denmark and 2.181 for Holland.
This means that an increase in disposable income by 1% in Holland will bring a
2.181% increase in tourist arrivals in Greece, keeping other variables constant
(ceteris paribus).
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Average stay and travel cost appears in nine (9) countries out of the model’s
fifteen (15), even if not all the coefficients are statistically significant. The esti-
mated equation for Germany has the largest coefficient in absolute value, fol-
lowed by Yugoslavia and Finland. This means that a reduction in the stay and
travel cost by 1% will increase arrivals from Germany by 0.822% and from Fin-
land by 0.314%.

The coefficients for average stay cost in other competitive to Greece Medi-
terranean countries ranges between 0.465 for Denmark and 2.273 for Austria.
This variable is not that simple as there are other factors in addition to average
stay cost in competitive countries that cannot be easily separated.

The exchange rate of the currency of the country of origin vis-a-vis the Greek
drachma has a positive effect on tourist demand. For example, a depreciation of
the drachma by 1% will increase tourist demand from Germany by 2.96%, from
Italy by 1.85%, from Great Britain by 1.52%, from France by 1.41%, and from
Austria by 0.98%.

The coefficient for gross investment in fixed capital seems to exert the big-
gest influence on tourist demand in most of the countries at the 5% level of
significance. Since 1974 there has been observed an improvement in stay ac-
commodations, in transportation and in various services, a result of public and
private investment in the tourist sector. These investments result not only in in-
creasing the number of tourist arrivals but in the tourist quality as well. The
highway improvements and especially of the airports will improve further the
qualitative tourist arrivals. A 1% increase in gross investment in fixed capital will
bring two years henceforth a 0.67% increase in tourist demand from Germany,
0.69% from Denmark, 0.45% from Great Britain, and 0.51% from Holland.

The advertising expenditures influence most of the countries under study.
The biggest increase in tourist arrivals following an increase in advertising ex-
penditures by 1% will come from Great Britain and Germany, by 1.31% and
1.29% respectively.

The dummy for political stability in Greece exhibits a negative coefficient
and appears in all the estimated equations of the model. Political events in
Greece during 1967, 1974, 1980, 1982, 1983, and 1989 had a negative influence
on tourist arrivals. Many tourists stayed away from Greece after certain periods,
like the one after 1967 with the military junta in Greece.

The time trend variable appears on in the estimated equations for Germany
and Great Britain and is statistically significant. This shows the preference of
German and British tourists for Greece.

While most of the countries of origin have a high coefficient of determina-
tion Rz, the U.S. coefficient takes on the lowest value of 0.687. This means that
this estimated regression equation explains only 68.7% of the dependent vari-
able for the case of the U.S. A probable explanation for this result might be the
U.S. Department of State’s travel advisory notes during the periods of political
instability in Greece.
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Conclusions

The aim of this paper was to study some of the variables influencing tourist
demand. In the econometric model used, disposable income was not found to
exert as an important influence on tourist demand as one might expect, since it
does not appear in five (5) estimated equations. This means that Greece contin-
ued to attract tourists even when their incomes fell during periods of economic
recession.

Average total cost along with travel cost was found to have a minimum im-
pact on tourist demand. Certainly, a reduced air-travel cost would make over-
seas travel especially more attractive, even the small-duration ones when the
visitor participates in conferences and exhibitions, since the expenses are usually
paid by the employer.

Average stay cost in other competitive destinations seems to be of greater
importance since this variable appears in ten (10) out of the fifteen (15) esti-
mated country-equations.

The exchange rate of the currency of the country of origin vis-a-vis the Greek
drachma does not appear to play an important role. The fall in foreign exchange
revenues from the tourist sector, especially between 1982-1985, despite the de-
valuation and gradual depreciation of the drachma that continued until 1988,
did not bring the expected results because this policy attracted more tourists of
lower income levels.

Gross investment in fixed assets with a two-year lag which contributes to the
improvement in the level of the tourist product in Greece had a big influence on
tourist demand. The continuously increasing amounts for investments in works
of tourist infrastructure (e.g. marinas, airports, modern hotel complexes, enter-
tainment structures, telecommunications), have resulted into increases in the
number of tourist arrivals. Of course, much more is left to be done for a better
quality in services and in infrastructure. The report of tourist Greece receives a
grade of «good» by 50-60% of travel agents. Those that grade us «very good»
don’t exceed 20%, a percentage that should raise concerns on whether travel
salesmen are willing to promote the Greek destination as a product appropriate
for customers of high incomes and great demands.

Adpvertising expenditures play an important role in tourist demand since it
appears in eleven (11) out of the fifteen (15) estimated country-equations. A
successful promotion of Greece should be based on a plan that must include:

(a) Identifying market sectors of interest.

(b) Planning the strategy for which promotional means should be used.
(c) Composing a specific advertising program.

(d) Measuring advertising’s degree of efficiency.

The dummy variable measuring the effect of political stability was found to
be an important factor in tourist demand in all countries of the model. While the
probability of terrorist acts and violent crimes is low, their possible occurrence
would have significant consequences on a sensitive travelling public, with the
result that governments have adopted special restrictive measures when entering
the country by applying strict passenger and baggage checks.
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The general conclusion is that the tourist host-countries have to face a more
demanding, more competitive, and an intensely differentiated tourist market
which forces policy-makers in Greece to draw and apply a tourist policy em-
ploying diligence, timely planning, responsibility, and realism.
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